How to Change Your Address

Go to http://www.dcjs.virginia.gov/rocs/Login.aspx.

You must have first registered in the system before you can login. If you have not registered, please see instructions on
“how to register.”
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[_Menu |
Register a Person Welcome to DCJS Regulatory On-Line Credentialing System

(ROCS)

Fegister a Business

In order to utilize the online services, you must register with the e-Government site. If
you've already registered. just enter your user name and password in the fields below
and press the legin button o continue. If you've forgotien your password, click here.

If you haven't already registered, please read the list below carefully and choose the
opfion that best fits your circumstance:

s [T you wish to apply for a professional license, renew an existing professional
license, submit name or address changes, or request a duplicate license, click
here to register (or click the register a person link on the left).

¢ [T you wish to apply for a business or facility license, renew an existing business
license, submit name or address changes. request a duplicate license or
request a facility inspection. click here to register {or click the register a
business link on the |eft).

User ld*: || |

Password*: | |

Click here if you have forgotten your password.
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http://www.dcjs.virginia.gov/rocs/Login.aspx

Enter user id and password.
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Fegister a Persan

Welcome to DCJS Regulatory On-Line Credentialing System
(ROCS)

Fegister a Business

In arder to utilize the online services, you must register with the e-Government site. If
you've already registered. just enter your user name and password in the fields below
and press the login button to continue. If you've forgotten your password, click here.

If you haven't already registered, please read the list below carefully and choose the
option that best fits your circumstance:

« [T you wish to apply for a professional license, renew an existing professional
license, submit name or address changes. or request a duplicate license, click
here to register (or click the register a person link on the left).

« [fyou wish to apply for a business or facility license. renew an existing business
license, submit name or address changes, request a duplicate license or
request a facility inspection, click here to register (or click the register a

business link on the left).

i |

User ld": ||

Passwords |

Click here if you have forgotten your password.
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Then click “login” button.



@ L 4 ff; RiEEpe e o s wirginia, gone rocs Login, aspe ﬂ| @ |-:l Google | [P |']

File Edt ‘iew Favoribes Tools  Help

x G0031¢| @ﬂSearch*"E* @EF" @' Share' E" ﬁﬁookmarks' Ap Check - » " . SignIn -
ﬁ Favorites | ‘ﬁ E Suggested Sites = B Free Hotmail E weh Shce Galery » B Blackboard Academic Suite
:;'%http:,l',l'www.dcjs.virginia.... x lgcorporate_c-:-mplete - © [ @ v Page v Safety~ Took~ @ ”
— J*_ITWW T A F ST e COTITII TR

Register a Person

Welcome to DCJS Regulatory On-Line Credentialing System
(ROCS)

Register a Business

In order to ufilize the onling services. you must register with the e-Government site. If
you've already registered, just enter your user name and password in the fields below
and press the login button to continue. If you've forgotten your password, click here.

If you haven't already registered. please read the list below carefully and choose the
option that best fits your circumstance:

« |f you wish to apply for a professional license. renew an existing professional
license, submit name or address changes. or request a duplicate license, click
here to register (or click the register a person link on the |eft).

« |fyou wish to apply for a business or facility license, renew an existing business
license, submit name or address changes. request a duplicate license or
request a facility inspection, click here to register (or click the register a
business link on the left).

User ld*: || |

Password™: | |

Click here if you have forgotten your password.
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When you have successfully logged in, you will see the licensing homepage with your name and address.
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Improving and promoting public safety in the Commonwealth

VIRGINIA DEPARTMENT OF
1,51&; CRIMINAL JUSTICE SERVICES

Initial nppncatmn Licensing Home Page

Renew License The list below displays all licenses currently held by you and all licenses curently being
applied for. To renew a license, click the renew license link on the left.

Duplicate License

Demographics Update « Please click here to obiain your DCJS ID.

License Address Change

Manage Categories

Cart Name
Logout Name: Example Profile Address: 123 Street Road
Richmond, VA 23235
Phone: 1234367890
Licenses

Mo license

]
Done | | | | | | |° Internet | #a v| 100w v




IMPORTANT: click “demographics update” button on left menu. “License address change” is for businesses and schools
only!
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Improving and promoting public safety in the Commonwealth

VIRGINIA DEPARTMENT OF
@I&; CRIMINAL JUSTICE SERVICES

Initial ﬂppllcatlon Licensing Home Page

Renew License The list below displays all licenses currently held by you and all licenses curently being
applied for. To renew a license, click the renew license link on the left.

Duplicate License

Demographics Update <— + Please click here 1o obtain your DCJS ID.

License Address Change

Manage Categories

Cart Name
Logout Name: Example Profile Address: 123 Street Road
Richmond, VA 23235
Phone: 1234567880
Licenses
Mo license
~
Done | | | | | | | € Internet | 43 - | F100% -



You will then see this page:
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Improving and promoting public safety in the Commonwealth

| CONTACT INFORMATION Change Person Address
MAILING ADDRESS

- Please update your contact information/mailing address here.
Finish

Licensing Home Page

Logout




Click “here.”
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| CONTACT INFORMATION Change Person Address
MAILING ADDRESS

g \

- Please update your contact information/mailing address heree——
Finish

Licensing Home Page

Logout




Click “edit.”
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Improving and promoting public safety in the Commonwealth
mﬂ \nformation! Personal Address Information
Mailing Address

]

— This page displays the address associated with the person record. Press the edit
[ | Finish button to edit this address. If no changes are necessary, press the complete button
to mark this step complete.

Licensing Home Page

o Full Name: Fay K Profile Line 1% 123 Street Road
Richmond, WA 23235

Phone*: 5555555555

Email:

_— Edit 4—'7 Complete

|
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Scroll down to address section and change as necessary. Then click the “update” button.

w ¥ ‘:’E?; hktps: /e, dois virginia,gos rocs [DemoaraphicsUpdate. asps [a| ﬂ | E] |-:l Google | [P |'l

File Edit W“iew Favorites Tools Help

x Gﬂﬁgle| lg:-:lSearch'ﬂE' @ EF" @' Share* E' Q Bookmarks = | A Check ~ » x.' . Signln -
'ﬁ Favorites | 'i'% E Suggested Sikes -+ B Free Hotrnail E Wb Slice Gallery -
J‘::E‘; https: f fww, dojs. virginia, gov,rocsiDemographicsUpd. . ﬁ i - = é v Page - Safety - Tools - 0' 7
N )
5:;;: | personCitStatus |Se|ect @|
ex. Sr | Jdr il Home State:
Address

Country: | United States v Phone: | 5555555555 |

ex. 35551212

Line 1%

123 Street Road | Fax: | |
ex. 123 Fourth 5t. ex. MM EE51212

Line 2 | | Email: | |

ex. Apt 100 ex. usernams@domain.coem

City™: |Richm0nd |

Forgign Addresses:
Enter city, region, postal code

County: | |

State: |VA Lﬂ|
ZipCode™: |23235 |[ Get City from Zip J

ex. 02705 or 027051234
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L @ nteme | fa - Rwow -
9




You will see this page with your updated address.
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| Contact nformation Personal Address Information
Mailing Address

_ _ This page displays the address associated with the person record. Press the edit
Licensing Home Page button to edit this address. If no changes are necessary, press the complete button
to mark this step complete.

Logout

Full Hame: Fay K Profile Line 1% 321 Avenue Drive
Bon Air, VA 23235

Phone: 5555555555

Email:

Edit Complete

~|
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Click the “complete” button.
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Improving and promoting public safety in the Commonwealth

VIRGINIA DEPARTMENT OF
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Comm Information/ Personal Address Information
Mailing Address

_ _ This page displays the address associated with the person record. Press the edit
Licensing Home Page button to edit this address. If no changes are necessary, press the complete button
to mark this step complete.

Logout

Full Hame: Fay K Profile Line 1= 321 Avenue Drive
Bon Air, VA 23233

Phone*: 5555555555

Email:

Edit —>» Complete

>
Done | | | | | | |° Internet | £ v| #100% <
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It will take you back to the licensing homepage showing your new address.
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Duplicate License
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License Address Chanage
Manage Categories
Cart Name
Logaut MName: Fay K Profile Address: 321 Avenue Drive
Bon Air, VA 23235
Phone: 5555555555
Profession:  Private Security Semnvices License Number: Pending License Status:  Pending
Issue Date: Expiration Date:
]
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